




WebEx Customer Success Story

“Being based in Paris we
can cover most of the US,
but when we get to the
West Coast and beyond
we start to run up against
time zone issues. In the
near future we will have 
e-instructors in our Boston
office to address that.”

Delphine Parmenter
StratX director
e-Learning solutions

One area the company wants to address is the reach of the product. Because of the light,

internet-based nature of the system, bandwidth isn’t an issue, but time zones are. “Being

based in Paris we can cover most of the US, but when we get to the West Coast and beyond

we start to run up against time zone issues,” confirms Parmenter. “In the near future we will

have e-instructors in our Boston office to address that.”

That and the blended learning initiatives, in which there will be a mix of electronic and 

in-person learning happening, should ensure a solid base of expansion for StratX,

facilitated by technology that would have seemed like science fiction only half a

decade ago.
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