
Rely on WebEx to fortify your company’s business 
continuity plan. Keep your employees productive  
and in contact even if they must work remotely.  
Take advantage of WebEx solutions for Business 
Continuity to:

Create a resilient collaboration infrastructure. 

Continue business operations after unexpected 
interruptions to routine procedure. 

Comply with national and state telework initiatives.

Supplement your emergency response plan by 
enabling key people to join your disaster recovery 
team remotely.

Build resilience into every layer of your business. Let 
WebEx consultants help you design a comprehensive 
plan to address a wide range of potential disruptions.
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Prepare for the unpredictable. 
When disaster strikes, get your 
business back online in minutes. 
Give your employees the ability 
to do their jobs efficiently no 
matter where they are. Fortify your 
organization’s Business Continuity 
Plan with a comprehensive  
on-demand web solution.

More than 28,000 companies  
worldwide—including 82 of the 
Fortune 100—depend on  
WebEx to provide superior web 
collaboration solutions.  

WebEx Solutions for Business Continuity

Transform business disruption into  
business-as-usual. 



organization to work   
anywhere, any time.

Make it easy for  
     everyone in your 

Keep your business running with a  
secure, on-demand, collaborative  
communications solution. 

Now, more than ever, you must respond quickly to changes— 
from local to worldwide disruptions. Make sure you’re prepared 
to manage unplanned events with an active telework plan that 
incorporates WebEx. 

Build WebEx into your telework process before disaster strikes. 
Give your employees the ability to access critical information and 
keep communication lines open—so they can transition seamlessly 
to working remotely in the event of disaster or emergency. 

Provide the tools they need to connect and collaborate—even 
when they can’t get to the office. 

Make it easy for remote experts to join your  
Emergency Operation Center—virtually. 
Maintain command, control, communication, and coordination by 
using WebEx to power your Emergency Operations Center (EOC). 
Make it possible for geographically dispersed experts to join your 
EOC virtually, and actively participate in recovery efforts. Give every 
participant access to critical information from a centralized work-
space. Share presentations, documents, and applications instantly. 
Take advantage of real-time video and Internet audio capabilities to 
work together interactively, much like you do in person. 

Add WebEx to your Business Continuity (COOP) Plan with 
the expert assistance of professional WebEx Consultants.  
Engage our professional consulting team to leverage collaboration 
service technology to maximize the effectiveness of your telework 
initiative or Emergency Operations Center procedures. 

Let WebEx Consultants help you:

Create a business continuity plan. 

Review your existing business continuity plan.

Define a revised business continuity plan.

Identify third party disaster recovery requirements.

Optimize your telework solution.

Integrate WebEx solutions into your existing EOC procedures.

Use WebEx during mock disaster recovery exercises.
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Improve effectiveness throughout your  
organization with WebEx.

Turn the world into your office by making WebEx the standard for 
your collaboration strategy. Increase productivity in every area  
with a full suite of web collaboration applications. Get enterprise-
grade performance to improve results for marketing, sales, training, 
and support. 

Optimize collaboration with WebEx Integrated Audio. Reach 
attendees in over 200 countries with advanced telephony capabili-
ties. Choose the audio solution—or combination of solutions—that 
best fits your needs—toll or toll-free, call-in or call-back, broadcast, 
and VoIP.

Make WebEx the standard for your telework strategy.
Keep your business moving forward. Power your online operations 
center with rich collaboration functionality you won’t find any-
where else. Bring together key decision makers and subject 
matter experts in a virtual operations center. Divide and conquer 
by assigning different teams to different break out rooms. Take 
advantage of control-sharing capabilities and remote access. 
Conduct sensitive meetings with confidence without compromising 
corporate security or shared data.

Extend team productivity with secure, shared  
workspaces using WebEx WebOffice™.
Keep geographically dispersed team members connected— 
anytime—with an online workspace that promotes ongoing 
collaboration. Use WebEx WebOffice to coordinate the resources, 
people, schedules, and activities that are critical to achieving your 
objectives. Provide a central repository where team members can 
share project resources, from documents and data to calendars, 
tasks lists, and discussion forums. 

Stay connected with powerful web-based email.
Give everyone in your organization full-featured, business-class 
email. Get advanced functionality once found only on desktop 
clients right from your browser when you use WebEx Mail. You get 
world-class antivirus and spam protection, powerful live search, 
generous storage, right-click menus, and more.  



Rely on WebEx to:

Accelerate processes and drive  
project results.
Share presentations between departments in 
real time—any time, anywhere.

Increase your reach to geographically 
dispersed groups.
Eliminate time and geographical constraints 
that hinder your ability to get together in 
person. Meet with anyone, anywhere over the 
web—across the street, or across the map.

Facilitate open standards environments. 
Have confidence that participants can connect: 
WebEx supports virtually any platform, any 
browser, anywhere, any time.

Provide leading technology and services.
Take advantage of on-demand applications on 
an unrivaled, global architecture dedicated to 
performance and “always-on” reliability.

Maximize secure communications. 
WebEx encrypts every meeting with 128-bit 
SSL and AES encryption, so your most sensi-
tive communications stay private. No traces of 
any meeting are ever retained on the network 
unless you specifically record it for future use. 
Shared workspaces provide the highest level 
of security and reliability you need for mission-
critical applications. And WebEx is SAS 70 and 
WebTrust™ certified.

Extend accessibility
508 and SCORM compliant

Connect by phone—even when phone lines are down— 
with WebEx Integrated VoIP.
Use the Internet for voice traffic rather than the traditional phone 
network. Keep phone lines free and minimize audio cost. Enable 
multiple participants to speak at the same time with full-duplex 
support. Get instant network performance feedback from the 
built-in Network Indicator. Schedule and manage both the audio 
and web portions of your meeting from a single interface.

Enhance your visual experience with WebEx multipoint video.
Communicate “face-to-face” with colleagues or remote experts—
whether they’re in the same building or across the world. View as 
many as four camera-enabled meeting participants at once with 
WebEx multipoint video. Take advantage of high-max frame rates 
and secure, in-band transmission to ensure your conversations 
remain private. 

Record, distribute, and archive recordings of WebEx  
meetings with WebEx network based recording.
Record all your session content for later playback. Update team 
members who aren’t available to attend live meetings. Start record-
ing directly from your WebEx meeting interface. Find recordings 
easily in your WebEx directory.

Get the reach and flexibility of instant messaging  
with WebEx™ AIM® Pro Business Edition.
Extend your collaboration needs with the only business IM solution 
that’s easy to use, deploy, and manage. Take advantage of the 
most comprehensive IM security available−end-to-end encryption, 
user authentication, and configurable content and URL filters.

Make sure employees stay connected—from wherever  
they are with WebEx PCNow Enterprise.
Access all desktop files, programs and email from any remote  
PC via the web. Users log into their WebEx site for a secure 
connection from any location—at any time. No need to open ports, 
configure firewalls, or assign IP addresses.

Learn more about what you can accomplish with WebEx 
Solutions for Business Continuity. Contact a WebEx solution 
consultant at 1.877.509.3239 or visit www.webex.com

WebEx Solutions for Business Continuity

Manage telework logistics with  
               a full suite of on-demand collaboration services.

http://www.webex.com/solutions/online-sales.html

